2027.

YOUR CONNECTED PLATFORM FOR COMPLIANGE

Every Delaware water system uses
120Water to manage their LCRI
inventory and stay on track through

oL
&/ THE BRIDGE BETWEEN UTILITY AND STATE

120Water™
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Delaware built its LCRI program on the 120Water platform. Your inventory, customer

notices,

and submissions all flow through the same platform the Office of Drinking Water

uses to review and approve them.

The Lead and Copper Rule Improvements IN JUST UNE PLATFURM’ YUU CAN

build on the complexities of the Lead and

Copper Rule Revisions, creating J Upload data relating to locations, contacts, and
uncharted waters for utilities to navigate. all the pieces of service lines into a centralized
database.

Trusted by states and recommended by

the National Rural Water Association,

Update your preliminary inventory with
material classifications, connectors, verification

120Water is the best software for utilities and/or replacement information to prepare for
to tackle this complex compliance submission.
journey.

Visit https://pws.120wateraudit.com/ to

Submit your updated inventory and customer
notice certification directly to DHSS.

access the platform.

120Water is the tool required by DHSS and Office of
Drinking Water to update your service line inventory.
Scan the QR code to access free training information
and additional resources.




KEEP UP YOUR COMPLIANCE MOMENTUM

All Community Water Systems and Non-Transient Non-Community Water

Systems in Delaware are required to submit their LCRI baseline inventory

to the ODW through the 120Water platform by November 1, 2027. Now is
the time to start making updates! Follow the trail map to success.

The Trailhead Add Connectors
o .r#_:'__
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The LCRI Compliance S —mmmmm— = o —mmmmm e _
H ~
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Trail Length G
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Plan for Replacements el - - -—-—

Estimated Difficulty: ﬂ 7 Hil
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\
Elevation Change: \ Submit to the State Await State Response
\ - —
t REACHING NEW HEIGHTS Mo % %

WITH LCRI COMPLIANCE Rl

Your PWS account with 120Water contains built-in data validation and quality assurance checks to ensure
that your submission meets the requirements of LCRI. The Support Team at 120Water is there to help
along the way. If you have questions, check out our online Help Center below, attend our upcoming
trainings, or email support@120water.com.

If you have additional needs, talk to our team about what solutions may work best for you. 120Water is on
a mission to empower water professionals with software and services to meet regulatory requirements,
improve operational efficiency, and provide safe and transparent water quality to our communities.

HELP IS HERE T —

Navigate compliance confidently with the
120Water Help Center.
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