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TAKE THIS SHORT SURVEY
TO HELP US PROTECT YOUR
DRINKING WATER

Water Company requests your help in completing this
important survey to document the material of your
water service line from the water meter to just outside
of your house or business. Water Company is asking
this information to determine if there are any lead
service lines in the resident’s service lines and for the
completion of a lead service line inventory.

This survey may be completed through one of the
following methods:

== MAIL: Back of this postcard
@ PHONE: (800) 674-7961

EMAIL: support@120water.com

Your Mailing Address

E= ONLINE: Your website

FOR HELP OR TO LEARN MORE GO TO: bit.ly/EPAleadcheck

YOUR WATER SERVICE LINE - H

4

%0
HOME OR BUSINESS PRIVATELY-OWNED UTILITY-OWNED

FOR HELP OR TO LEARN MORE GO TO: bit.ly/EPAleadcheck



Water Company requests your assistance in completing this
survey. At your convenience, please answer all questions and
detach the survey along the perforated edge. Once completed,
simply place the detached survey in your mailbox or drop it off
in your nearest postal drop box or Water Company!

If you have questions regarding this survey:
PLEASE CALL 1-800-674-7961

Complete. Tear. Mail.

Name

Address

City, State, TX

Phone

Email

My water service line—from the water meter to just outside of my
home or business—is best described as one of the following:

O Lead O Unknown

0O Galvanized steel Ol am unsure and would like someone
O Copper from Patriot Water to assist me in

O Plastic identifying the material.

O Other:

| have determined my service line material as

follows:
O | have observed the O It is my best guess.
material and know what it is. O Other

O I have been provided some
form of documentation of the
water service line material.

My house or business was built in one of the following time
periods:

O Prior to 1960 O After 1988 Account ID:
01960to0 1988 0Ol am unsure Location ID:
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